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PARTIAL PAYMENT PLANS

A partial payment plan may be negotiated in writing or by phone.  The plan will be in the form shown below.  
If negotiated by phone, on the line for customer’s signature, the words “by phone” will be written along with 
the customer’s name and date.  A copy will be given to or mailed to the customer.  Any outstanding balance 
must be paid before the next bill is issued. 

Account Number _________________________________________________ 

Date _________________________________________________ 

Address _________________________________________________ 

___________________________ owes Kentucky-American Water Company a bill for service in the amount 
of $_________________, which covers the period from ______________ to _______________, and agrees 
to pay this bill in full before ____________________________ and further agreed to make the following 
payments: 

Date Amount 

______________________________ 
______________________________ 
______________________________ 
______________________________ 
______________________________ 
______________________________ 

___________________________ 
___________________________ 
___________________________ 
___________________________ 
___________________________ 
___________________________ 

If payment is not made on the specified date, the water service will be disconnected immediately.  In the 
event service is disconnected, the unpaid balance and a reconnection fee must be paid before service is 
restored.  If more than two extensions for payment are granted in a two-year period, a deposit will be 
required equal to one and one-third times the estimated average quarterly water bill or two times the 
estimated average monthly water bill. 
                                                                     _________________________________ 
                                                                    Customer’s Signature 

                                                                     _________________________________ 
                                                                   Kentucky-American Water Company 
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Gwen R. Pinson
Executive Director
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